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TYRO INSTALLATION BEST PRACTICE

***Note: Tyro EFTPOS Integration is currently only available in Australia.

Due to the nature of the software installation it is recommended that the Tyro Terminal
Adapter be installed by your external IT support. If engaging Cutcher & Neale to install this
software, we will require direct contact to your IT support in order to efficiently complete the
installation.

Below are best practice points for the installation and integration of the Tyro Terminal
Adapter (TTA).

TTA must be installed on each computer which is used for processing payments through the
Ostendo POS module to the Tyro Payment Terminal.

It is recommended that a single Windows User profile be used on the computer where TTA is
to run.

Windows User needs to be a local Administrator for the computer where TTA is to be
installed.

TTA is a Windows process and does not start automatically. To auto start the TTA process
the application should be added to the Windows User Startup or set to run on startup via the

Windows Task Scheduler.

Add a shortcut to the Tyro Terminal FileWatcher Adapter to the desktop to allow Users to
manually start the process if required.
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DOWNLOAD AND INSTALL TYRO TERMINAL ADAPTER

The Tyro Terminal Adapter must be installed on each computer which is used for processing
payments through the Ostendo POS module to the Tyro Payment Terminal.

To install you should be logged in to the computer as a Windows User which has
Administrator rights.

Information and download link for the Tyro Terminal Adapter can be found at:

https://help.tyro.com/s/article/How-do-l-install-the-Tyro-Terminal-Adapter

The Tyro Terminal Adapter can be downloaded directly and installed from:

https://integrationdownloads.tyro.com/TyroTerminalAdapter/Current/Setup(TyroTerminalAdapter).exe

***Note: You should always obtain the latest instructions and Tyro
Terminal Adapter (TTA) documentation from the Tyro website.

When downloaded a window should pop up asking if want to Save or Run the program.
Select Run

ﬁ Tyro Terminal Adapter (v1.2.83) Setup — >

Welcome to the Tyro Terminal Adapter
(v1.2.83) Setup Wizard

The Setup Wizard will install Tyro Terminal Adapter (v1.2.83)
on your computer, Click Mext to continue or Cancel to exit
the Setup Wizard.
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During installation the default installation file path may be set to C:\Program Files

(x86)\Tyro\Tyro Terminal Adapter\

UPDATE THE FILE PATH TO C:\Tyro

Leaving the default file path in C:\Program Files (x86) may cause issues with Windows

permissions and may not work as required.

ﬁ Tyro Terminal Adapter (v1.2.83) Setup

Destination Folder

Click Mext to install to the default folder or dick Change to choose another. Fg

Inztall Tyro Terminal Adapter (v1.2.83) to:

- >

C:\Tyro|

Change...

Tick the box to Enable file watcher interface — this is required by Ostendo for Tyro integration

5

Install Options
Choose options for the TTA install.

Hour: Minute:

[install development files

Please enter the update time (in 24 hour time):

fd

should enable this option)

I Enable file watcher interface (please check with your POS vendor to see if you I

Click Next & then click Install
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ﬂ Tyro Terminal Adapter (v1.2,83) Setup — it

Completed the Tyro Terminal Adapter
(v1.2.83) Setup Wizard

Click the Finish button to exit the Setup Wizard.

Click Finish to close the Setup Wizard.

If successfully installed the Tyro Terminal Adapter will appear in the Programs & Features in
the Windows Control Panel.

[ Programs and Features = m} x

& A B » Control Panel » All Control Panel fems » Programs and Features w Search Programs and Features 2

Contral Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
& Turn Windows features on or
off Organize »  Uninstall R o
Install a program from the =
natwiork Name Publisher Installed On  Size Version =
@ Reckon APS Practice Management Version 10.2 (2016.... Reckon Ltd 60T 20T ATIMB 102
ﬁRuknn APS Practice Management Version 10.2.1 (201.., Recken Ltd 31/08/2018 131 ME 10211
@Rscknn APS Tax 20M8.6.0 Reckon Limited 12122008 212GB 18.60
i@ Reckon APS Tax Manager & Elite Forms 2018.6.0 Reckon Limited 1211272018 113GB  18.6.0
0 Reckon APS Workpaper Management Version 26 (20..  Reckon Ltd 161172018 BLIMB 2602
@ Reckon APS XPA Version 10.2.1 (AU-2016.03) Reckon Limited BA072017 S1ZMEB  10.2.1
Reclucun FSD - Desktop Edition Reckon Elite 21/08/2018 1270
[ Remote Desktop Manager Free Devolutions inc. 121272018 35TMB  3L10
aSamsung SideSync Samsung Electronics Co, Ltd. 21/08/2018 47508
(%] Samsung USE Driver for Mobile Phones Samsung Electronics Co,, Lid. 21/08/2008 46ME  1.3.83.0
@krmf_unnﬁd Client (7cdbd23%595b5d07) ScreenConnect Software 21/06/2018 Z02MB  6.2.12963.6312
W Security Manager AV Defender MN-able Technologies 25/08/2017 450MB  6.6.6.84

[ Teamviewer 14 2271172018 14.0.13880
P Tyro Terminal Adapter (v1.2.83) 1311272018 5.33MB  1.2.83
'V Vulkan Run Time Libraries 1.0,54.1 Intel Corporation Ine. 21/08/2018 1.66MB  1.0.54.1
[ Windows 10 Update Assistant Microsoft Corporation 21/08/2018 5.00MB  1.4.9200.22532
Windews Agent M-able Technologies 24708/2018 45.0MB  12.0.1365 .

Tyro Product version:  1.2.83 Sze 533 MB
Help link:  hitpe//www.tyre.com/
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Once Installed open the Tyro folder which is located at C:\Tyro

I'M = | Application Tools ~ Tyro
Home Share View Manage
« => « 1 > ThisPC » Windows (C) » Tyro
=] Documents A MName
&= Pictures Bin
4347 FileWatcher
4551 Service
Ostendo Reference Tyro Terminal Adapter
& Think Water M Configuration.exe
|Z| Json.METLicense.bd
.
&* Dropbox |=| Log4Netlicense.tt
I This PC |Z| NiniLicense.tet
Quartzlicensetxt
_J 3D Objects 8 o
|=| SharpZipLibLicense.tt
B Desktop M Tyro Payments.exe
|=| Documents Tyro Terminal Adapter License.pdf
4 Downloads [ Tyronteg.tlb
J’! Music M Updater.exe
& Pictures |=| WindsorLicense.bt
m Videos
= Windows (C:) ©

15items 1 item selected 692 KB

Date moedified

1272017 12:25 PM
12/2017 12:25 PM
(12/2017 12:25 PM
1
1

712:25 PM
f201712:25 PM

f2017 12:25 PM

- O X
e
v O Search Tyro 2

Type Size

File folder

File folder

File folder

File folder

Application 692 KB

Text Document 2 KB

Text Document 12 KB

Text Document 2 KB

Text Document TKB

Text Docurnent TKB

Application 308 KB

Adobe Acrobat D... 207 KB

TLE File 25 KB

Application 372 KB

Text Document 1KB

=

The Configuration.exe & Tyro.Terminal. Adapter.FileWatcher.exe are installed to incorrect
location and will need to be moved in order for the Ostendo Tyro integration to run.

Select the Configuration.exe and move this file to sit inside the Tyro Terminal Adapter folder
C:\Tyro\Tyro Terminal Adapter

= | Tyro Terminal Adapter — O X

Home Share View

E

« - v 4
| Documents
&=/ Pictures

4347
4331
Ostendo Reference
& Think Water
2% Dropbox
[ This PC
_J 3D Objects
[ Desktop
|| Documents
‘ Downloads
J’! Music
&= Pictures
B videos
i Windows (C)

1item

~

» ThisPC » Windows (C:) » Tyro s Tyro Terminal Adapter

-

Name

T Configuration.exe

Date modified

@
v O Search Tyro Terminal Adapter O
Type Size

Application 692 KB
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Open the File Watcher folder C:\Tyro\FileWatcher

'™ = | FileWatcher - O X
Home Share View o

<« v A » ThisPC » Windows (&) » Tyro » FileWatcher v O Search FileWatcher 2
~
~ Mame Date modified Type Size
[d Tyro.Terminal.Adapter.FileWatcher.exe 30/05/201812:51 .. Application 372 KB

trFrENcemnmwl ¥ e

<

1item =

Select the Tyro.Terminal.Adapter.File.Watcher.exe and move to the Tyro Terminal Adapter
folder C:\Tyro\Tyro Terminal Adapter

'™ = | Tyro Terminal Adapter — O X
Home Share View 0

<« v » This PC » Windows (&) » Tyro » Tyro Terminal Adapter v Search Tyro Terminal Adapter @
L Mame . Date maodified Type Size
4 Configuration.exe 30/05/201812:51 ... Application 692 KB
M Tyro.Terminal. Adapter.FileWatcher.exe Application 372 KB
]
= 2
I~ N
g
=
&
¥
P
-
B
-
2 itemns =
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Add a new folder to C:\Tyro named FileWatcherBackup.

NOTE: Please ensure that this is spelt correctly as this folder name is coded into the
Ostendo Tyro integration script and cannot be altered.

I & = | Tyro - O X
Home Share View o
« => « 4 » ThisPC » Windows (C:) » Tyro v & Search Tyro o
{ ~ MName . Date modified Type Size
J’ Bin File folder
= FileWatcher File folder
=] FileWatcherBackup File folder
= Service File folder
Tyro Terminal Adapter File folder
= |_'| Json.METLicensetxt Text Document 2KB
= |_'| LogdMetLicense.bet Text Document 12 KB
= |_'| NiniLicense.td Text Document 2 KB
= |_1 Quartzlicense.bet Text Document 1KB
= |_'| SharpZipLibLicensetd Text Document TKB
= M Tyro Payments.exe Application 308 KB
- Tyro Terminal Adapter License.pdf Adobe Acrobat D... 207 KB
& || Tyro.Integ tlb TLE File 25 KB
- M Updater.exe Application 372 KB
= |_'| WindserlLicense.bd Text Document 1KB
=
=
- v
15items =
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PAIR THE TYRO TERMINAL

Once the software has been installed successfully you will need to pair your Tyro Terminal
with this program using the Configuration Application exe.

To do this follow the instructions provided by Tyro in the below links

e How to pair a Yomani 3G or Yoximo terminal with the Tyro Terminal Adapter
e How to pair a Xenta or Xentissimo terminal with the Tyro Terminal Adapter

NOTE: You should always obtain the latest instructions from the Tyro website.
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ACTIVATE THE TYRO PAYMENT METHOD

Once the software has been installed successfully and the Tyro Terminal is paired you will
need to login to Ostendo to activate the Tyro Payment Method. Custom scripts and
associated settings are all configured and linked to the Payment Method Tyro CC.

Open the Ostendo database and login under an Ostendo Admin User account.
Typically, the Ostendo Champion or Business Owner will have sufficient permissions to
access the required option.

Ostendo - Login >
Login &
Username: |.-5.DI'~"IIN |
Password: | ] |
ok

T FTTTT IO OESTT

Go to the menu File > Financial Configuration > Payment Methods

i File | General CRM  Mobility Labour Inventory Pricing  Requirements  Purc

System Configuration ¢ J Descriptors £ Inventory Availability % lok
| Financial Cenfiguration [ Tax Codes

Reperting Configuration [ Tax Groups

Scripting Cenfiguration [ Tax Matrix

Customisation Configuration [ Payrment Methods

Dashboard Cenfiguration [ Payrment Method Denominations

Once open select the Tyro CC Method. Update the Method Status to Active

1) Payment Methods X
Method | Description | Method Status| Avalable in POS | Rounded in POS | Bank Account| Finance Charge| Charge % POS Sequence| Image| Avaiable in Mobiliy| Mobile Banking Method| POS Banking Method| Restrict to POS Site| PO Site] [ Close |
BPay Bl Pay Active [m] [m] BPay No Chaige m] Directly to Accourt | Ditectly to Aecount [m]

| [CC CredtCod  Active [m] Bank Mo Chaigs (3] m] Using Bark Deposit | Ditectly to Account [m] Pl

| [Cash |Cash Active Bank No Chargs 5] ] Using Bark Depost | Using Bank Depasit m] o Save

|| Cheque Cheque Active m] Bank No Chaige = m] Using Bark Depost | Using Bank Depasit m] % Cancel
DD Diect Debit O ] Bank No Chargs = ] Directly to Account | Directly O

NOTE: you may need to scroll across to locate the Method Status field.

Tyro should now be integrated with Ostendo and ready to use.
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USER GUIDE

Processing of EFTPOS payments from Ostendo follows the below steps:

An EFTPOS Integration style payment is processed in Ostendo using the Tyro CC Payment
Method in the POS Payment screen

The Tyro File Watcher script is launched in Ostendo as part of this payment process and
places a REQUEST file in C:\Tyro\FileWatcher

This file is automatically picked up and the value of the transaction loaded to the EftPOS
terminal.

The transaction can then be processed at the terminal.

Responses from the terminal go back to Ostendo including Transaction Approved,
Transaction Failed.

Once the payment is processed the file which was placed in the FileWatcher folder is
automatically updated and transferred to the FileWatcherBackup folder as an EVENT file
to record the transaction.

After 4 minutes a Timeout will occur on the Terminal and the transaction will be cancelled.

Example Transaction

Ostendo POS Screen - Purchase for $100.

]

Customer Information [Shit-F3)
Billing Customes Sales Mode
test customer - cach 4 | Reta +  alt=Quote

Defauik Delivery Mode
o = alt-Order

Instructions

Line Entry [Shift-F11}
=] (Alt-L) Lists g (Al-M)] ltermns g (Alt-D) Descriptors [ﬁ {Alt-C) Catalogue ltems
Sale No: 178 Friday February 23 2018 16:53:29  Orders on Hold (21)  Price Includes Tax

Code Qy Urit Uit Frice Dise: % Ext Price Desciption () Payment Method x [
P A8AALDRIDGE BUCKE . 1|Each $100.0000 0 $100.0000 Ah-sldridge bucket hat

EFTPOS

IE EFTPOS INTEGRATED

Clicking on the EFTPOS INTEGRATED Payment Method sends the payment information to
the Tyro terminal.

Screen information shows the amount, approval or transaction not approved.
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Purchase

Amount $100.00
Cashout $0.00
Total $100.00

Swipe card. Purchase: $100.00

Purchase started - Amount: $100.00, Cashout: $0.00 -
Cancel

Transaction

Purchase

Amount $100.00

Cashout $0.00

Total $100.00

APPROVED

Processing transaction - please wait
Enter PIN

Select account

Swipe card. Purchase: $100.00
Purchase started - Amount: $100.00, Cashout: $0.00 v

Transaction

13
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If the transaction is approved a reference of accepted is made and the payment record

completed in Ostendo.

The POS receipt will then print.

(ujll"-.‘_ﬁ't"rr'r‘ Sales No 4
Papment 5 tyle
= wFavs [Fizee |
EETPOS . Sake Total Rounding Charge Amount  Amourt 0ue h‘
1 $100.0000 $0.0000 | $0.0000 | $100.0000
B EFTROS INTEGRATE | Date |Paymerit Method  Walue | Reference | Charge % | Charge Amount
b|23/02/2m8 |EFTPOS $100.00| ACCEPTED | i $0.0000
|. Processing
Please Wait...
Total Recersed Remaining Amourd Change Due
$100.0000 $0.0000 $0.0000
F3Ioohup F5ﬂ|l| FE save F?u-lr:wi Fa delete ‘
TAX INVOICE: 1063
Brunetti
Brunetti Head Office
43 - 54 Weston Street
Brunswick Vic 30536
Date: 23/02/2018 4:53:23 PM
Tax No: 53 054 023 700
test customer - cash
Sale No: 178
Operator: SOLUTION  Station ID: 2
(*) All Price s Include GST
Code Qty UnitPrice  Ext Price
* AAA.ALDRIDGE 1 $100.00 $100.00
AAA.3kiridge bucket hat
GST Content $9.09
Totalk $100.00
Charge: $0.00
Amount Paid $100.00
Rounding $0.00
Change: $0.00
*** Thanks for your business ***
14
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FAQ

1. Why is my POS payment from Ostendo not displaying at the Tyro terminal?
Check that the correct Payment Method has been selected in the Ostendo POS screen.
If incorrect method selected hit F8 Delete and re-enter the correct method.

Confirm that the Tyro Terminal Adapter FileWatcher process is running on the
computer. To check open Task Manager Processes and scroll down the list to check if
the Tyro Terminal Adapter is listed.

2. The Tyro Terminal Adapter FileWatcher is not running. How do | restart it?
Click on the Tyro Terminal Adapter FileWatcher shortcut on the desktop.

3. The timeout period on the terminal is too short to process payments.
Timeout setting can be adjusted against the Payment Method in Ostendo. (This may
require an Ostendo User with Admin rights.) Go to File > Financial Configuration >
Payment Methods and update the value in the Script Timeout (Seconds) field.
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