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Qualifications 

ITIL Foundation Certificate in IT Service Management 

Bachelor of Science in Computer 

Engineering Database Administrator

System Analyst

Software Engineer

Background
Steve's expertise spans over 18+ years in the software 
and product management industry.

� Operational process mapping

� System integration

� Database design and management

� Software design and development

� Software implementation

� Software support and maintenance

� Operations systems analysis

1800 988 522steve.pajela@cutcher.com.au 

With IT experience from analysis, implementation and development of database 
application software, Steve understands what is required to successfully project manage 
complex strategies to meet technical standards and roll out.

An integral part of our team, Steve is able to work with us to develop systems, processes, 
documentation and facilitate implementation to our clients in a timely, and professional 
manner.

Steve has extensive knowledge of Ostendo’s database structure enabling the team to 
create system automation scripts and complete module coding. With knowledge of 
Ostendo and scripting languages Steve also has the ability to create custom triggers, 
stored procedures and tables. He is also capable of facilitating the flow of information 
between Ostendo and other systems or create custom reporting formats.

Steve has background exposure to a range of industries including: Logistics, health and 
wellbeing, banking and financial accounting and insurance.
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